
Accepted Manuscript

Location-allocation of public services – Citizen access, transparency and
measurement. A method and evidence from Brazil and Sweden

Anders Fredriksson

PII: S0038-0121(16)30001-5

DOI: 10.1016/j.seps.2016.09.008

Reference: SEPS 547

To appear in: Socio-Economic Planning Sciences

Received Date: 2 January 2016

Revised Date: 1 September 2016

Accepted Date: 28 September 2016

Please cite this article as: Fredriksson A, Location-allocation of public services – Citizen access,
transparency and measurement. A method and evidence from Brazil and Sweden, Socio-Economic
Planning Sciences (2016), doi: 10.1016/j.seps.2016.09.008.

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service to
our customers we are providing this early version of the manuscript. The manuscript will undergo
copyediting, typesetting, and review of the resulting proof before it is published in its final form. Please
note that during the production process errors may be discovered which could affect the content, and all
legal disclaimers that apply to the journal pertain.

http://dx.doi.org/10.1016/j.seps.2016.09.008


M
ANUSCRIP

T

 

ACCEPTE
D

ACCEPTED MANUSCRIPT

LOCATION-ALLOCATION OF PUBLIC SERVICES – 
CITIZEN ACCESS, TRANSPARENCY AND MEASUREMENT.  
A METHOD AND EVIDENCE FROM BRAZIL AND SWEDEN.1 

 
AUGUST 2016 

 
 

ANDERS FREDRIKSSON 
 

CORS — Center for Organization Studies, FEA-USP, Universidade de São Paulo, Av. Prof. Luciano 
Gualberto, 908, São Paulo CEP 05508-900, SP, Brazil 

 
 

anders.fredriksson@usp.br  
 

 
Abstract 

 

Access to public services is an important determinant of economic opportunities and well-

being. We argue that location-allocation analysis can be used not only to determine the 

optimal spatial allocation of public services, but also as a tool to increase transparency in the 

allocation decisions. We illustrate by analyzing Citizen Service Centers in Brazil and 

Sweden. We first show how the optimal spatial allocation of such centers can be obtained 

with data that is largely publicly available, which allows for transparency. Based on the 

suggested optimum, we then introduce different public services misallocation metrics, 

beyond what the literature has previously discussed. We show how such misallocation 

metrics can be related to socioeconomic outcomes and political- and other variables, thus 

suggesting a method that can become a useful tool in analyses of public sector performance. 
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