
Accepted Manuscript

Title: The virtuous circle of ephemeralization and the vicious
circle of stress: A systemic perspective on ICT worker burnout

Author: Solveig Beyza Narli Evenstad

PII: S0016-3287(17)30189-1
DOI: https://doi.org/10.1016/j.futures.2018.03.013
Reference: JFTR 2296

To appear in:

Received date: 30-5-2017
Revised date: 14-3-2018
Accepted date: 22-3-2018

Please cite this article as: Solveig Beyza Narli Evenstad, The virtuous circle of
ephemeralization and the vicious circle of stress: A systemic perspective on ICT worker
burnout, Futures https://doi.org/10.1016/j.futures.2018.03.013

This is a PDF file of an unedited manuscript that has been accepted for publication.
As a service to our customers we are providing this early version of the manuscript.
The manuscript will undergo copyediting, typesetting, and review of the resulting proof
before it is published in its final form. Please note that during the production process
errors may be discovered which could affect the content, and all legal disclaimers that
apply to the journal pertain.

https://doi.org/10.1016/j.futures.2018.03.013
https://doi.org/10.1016/j.futures.2018.03.013


1 
 

The virtuous circle of ephemeralization and the vicious circle of stress: a systemic 

perspective on ICT worker burnout 

 

 Dr. Solveig Beyza Narli Evenstad 

 

University of Nice Sophia Antipolis, Research Laboratory i3M (now SIC.Lab), France 

Inland Norway University of Applied Sciences, Lillehammer, Norway 

solveigevenstad@yahoo.no 

 

Highlights 

 

 Globalization and the relentless evolution of digital technologies transform the temporalities of 

organizations. 

 The virtuous circle of ephemeralization has been triggering the vicious circle of stress.  

 ICT workers experienced acceleration as a constant time pressure, work intensification and fre-

quent organizational changes. 

 Consequences of acceleration for ICT workers were stress, burnout and work-family conflicts.  

 There were some significant differences between French and Norwegian groups’ experiences. 

 

Abstract 

 

Ephemeralization, that is, an accelerating increase in the efficiency of achieving the same or 

more output while requiring less input, may give us ever-increasing standards of living. 

However, it may also result in mental health problems such as stress and burnout. The 

acceleration discourses and dispositifs such as ICT systems have resulted in automatized and 

accelerated work processes making work more intensified and stressful. The pace of internal 

and external communication in organizations has also increased, resulting in information 

overload. The enablers of this acceleration, namely the ICT workers, experience also 

acceleration. The subjective experience of acceleration as a source of stress for ICT workers 

has been overlooked in the burnout research. Using Interpretative Phenomenological Analysis 

(IPA) and mobilizing concepts from critical theory, cybernetics, and discourse theory, this paper 

presents a systemic perspective on acceleration and ICT worker burnout. The participants have 

experienced acceleration as a constant time pressure, work intensification, hyperconnectivity, 

frequent organizational changes, short-termism, and rapid pace of technological change. 

Consequences were stress, burnout, and work-family conflicts. They felt alienated and 
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