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Highlights 

 A new approach to end-user satisfaction in Health Information Systems (HIS) 

 Face-to-face application in medical faculty hospitals on 543 personnel (physician, nurse, administrative 

officers). 

 Information Quality, System Quality, Support Resource, and Technology Compatibility are considered as 

effective variable on Total Satisfaction. 

 Adaptation of change and development in technology to information systems would affect total satisfaction 

related with Health Information Systems positively. 
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