Accepted Manuscript

'l'._'?{:}lT][_]thL‘-]‘
communications

What makes us click “like” on Facebook? Examining psychological,
technological, and motivational factors on virtual endorsement

Shu-Yueh Lee, Sara Steffes Hansen, Jin Kyun Lee

PIl: S0140-3664(15)00286-8

DOI: 10.1016/j.comcom.2015.08.002
Reference: COMCOM 5156

To appear in: Computer Communications
Received date: 21 October 2014

Revised date: 25 July 2015

Accepted date: 2 August 2015

Please cite this article as: Shu-Yueh Lee, Sara Steffes Hansen, Jin Kyun Lee , What makes us
click “like” on Facebook? Examining psychological, technological, and motivational factors on virtual
endorsement, Computer Communications (2015), doi: 10.1016/j.comcom.2015.08.002

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service
to our customers we are providing this early version of the manuscript. The manuscript will undergo
copyediting, typesetting, and review of the resulting proof before it is published in its final form. Please
note that during the production process errors may be discovered which could affect the content, and
all legal disclaimers that apply to the journal pertain.


http://dx.doi.org/10.1016/j.comcom.2015.08.002
http://dx.doi.org/10.1016/j.comcom.2015.08.002

MOTIVES ON VIRTUAL ENDORSEMENT

Highlights

Enjoyment and interpersonal relationship as most salient motives.

Those with higher self-esteem, more diligence, more emotional stability, and less subjective

norm clicked “like” to express enjoyment.

e  Those with lower self-esteem, less diligence, less emotional stability, and highér subjective
norm clicked “like” for pleasing others.

e  Enjoyment, interpersonal relationship, and perceived ease of “like’’ positively predicted the
attitude toward “like.”

e  Subjective norm and the passing time motive positively predicted clicking “like.” The

pleasing others motivation negatively predicted “like” behavior.
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