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Exploring the Path to Success: A Review of the Strategic IT Benchmarking 
Literature

Highlights

 We synthesize previous research on IT management and benchmarking into a concept 

relationship map on strategic IT benchmarking success.

 We find that there is much literature on how to produce strategic IT benchmarking results.

 Research does not, however, explain how results are transformed into outcome.

 We suggest propositions and future research directions as a foundation for a theory of strategic 

IT benchmarking success.
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