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Silvia Garcı́a- Méndez, Enrique Costa-Montenegro, Francisco Javier González-Castaño, Differentiat-
ing users by language and location estimation in sentiment analisys of informal text during major public
events, Expert Systems With Applications (2018), doi: https://doi.org/10.1016/j.eswa.2018.09.007

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service
to our customers we are providing this early version of the manuscript. The manuscript will undergo
copyediting, typesetting, and review of the resulting proof before it is published in its final form. Please
note that during the production process errors may be discovered which could affect the content, and
all legal disclaimers that apply to the journal pertain.

https://doi.org/10.1016/j.eswa.2018.09.007
https://doi.org/10.1016/j.eswa.2018.09.007


ACCEPTED MANUSCRIPT

ACCEPTED M
ANUSCRIP

T

Highlights

• Novel method to assess social media users engage-
ment during public global events.

• Method considers three dimensions: location, time
and sentiment analysis.

• Unsupervised SA strategy based on semantic depen-
dencies with propagation.

• Novel language-agnostic network-oriented location ap-
proach without assumptions.

• Coherent with disposition theory of individual users
to players and group belonging.
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