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Abstract 

Eco-innovation is an approach to environmental sustainability. However, the process of eco-

innovation can be challenging especially for small and medium sized enterprises (SMEs). Thus, 

SMEs might seek external support to tackle some of their challenges in eco-innovation. In this 

article, we focus on one type of organisation providing and also assisting SMEs to access support, 

intermediaries, i.e. an organisation or body that acts as an agent or broker in the innovation 

process. Intermediaries support firms in the innovation process through various generic and 

customised activities. To identify such activities and describe the roles intermediaries can take in 

eco-innovation, we conducted interviews and documentation analysis on selected intermediaries 

in two regions – Scania, Sweden and North Rhine Westphalia, Germany. The identified roles 
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