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Abstract

The cities in which we live are changing rapidly, presenting the scenery to debate future visions of
transformative designs and its impact on the city. In order to take advantage of the changes and
opportunities offered by the inclusion of digital technologies, an accommodation of the digital
transformation into the visualization of Urbanism is required. It is a challenge for organizations and
society to question the status quo and experiment often. The discussion about the increasing integration of
digital technologies in urban spaces involves a number of questions relating to the complex processes of
transformation that impact cities, like economic, social, political, and environmental. The main goal of the
paper is to present the use of Digital Transformation in processes of urban design through technological
innovation in which the diverse forms of active citizenship operate from below as agents of innovation,
inclusion and social development. The results showed that it is possible to empower Digital
Transformation — as for example the use Augmented and Virtual Reality (AR/VR) systems in
collaborative urban design — to improve public motivation, implication, and satisfaction in urban

decision-making processes.
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1  Introduction
In Urbanism there are four significant themes: (1) is for and about people; (2) the value and significance
of 'place'; (3) operates in the 'real' world, with its field of opportunity constrained and bounded by

economic (market) and political (regulatory) forces; and (4) the importance of design as a process [1]. It
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