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Preamble

Over the past decade, there has been an increasing aware-
ness that the quality of medical care delivered in the United
States is variable. In its seminal document dedicated to
characterizing deficiencies in delivering effective, timely,
safe, equitable, efficient, and patient-centered medical care,
the Institute of Medicine described a quality “chasm” (1).
Recognition of the magnitude of the gap between the care
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