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a b s t r a c t

We perform an analysis of the transient delay in a discrete-time FIFO buffer with batch
arrivals. As transient delay is an ambiguous concept, we first discuss different possible
definitions of the term (delay of the kth customer, delay of a customer arriving at time t,
etc.). In this paper, we focus on the analysis of the delay of a customer arriving in slot t, also
sometimes called virtual delay in single-arrival systems. It turns out that the modeling in
batch-arrival systems is more intricate. In analysis, we relate transient delay to transient
unfinished work and characterize the latter. Some time-dependent as well as limiting
steady-state delay measures are calculated. We also study a variation that is related to
active probing measurements. A substantial part of the article finally focuses on some
fundamental differences between alternative definitions of transient delay.

� 2014 Elsevier Inc. All rights reserved.

1. Introduction

The delay (waiting time, sojourn time) experienced by customers is one of the most important performance measures of a
queueing system. There is a vast literature dealing with the analysis of steady-state delay in a broad range of queueing
systems. Fewer research efforts have addressed transient delay measures, though it might be of interest to characterize
the evolution in time of delay experienced by customers. The latter is the topic of this paper.

The definition of ‘transient delay’ is not unambiguous. Basically, one can take a customer-based approach or a time-based
approach. With the first approach, transient delay is defined as the delay of the kth arriving (or departing) customer (k P 1).
This transient delay is analyzed in for instance [1–8]. With the second approach, transient delay is defined as the delay of a
customer arriving at time t (t P 0). In single-arrival systems, this is sometimes called the virtual delay or virtual waiting
time at time t, as it is the delay that a ‘virtual’ customer that would arrive at time t would experience. Examples of analyses
of this transient delay can be found in [1,9,10].

We note that the two alternative types of transient delay are substantially different. Only for single-arrival systems, the
steady-state delay distributions are identical, see further. The differences between the steady-state delay distributions in case
of batch arrivals were discussed by Burke [11]. Burke claims that the customer-based approach (as was done by himself) is
the correct one, and the time-based approach (as was used in papers and books before Burke’s paper appeared) is erroneous.
This is a valid point of view if the steady-state delay is concerned, since one basically wants to characterize the delay of a
random customer. However, in case of transient delay, the time-based approach makes sense as well; one does not neces-
sarily know the ordinal number of a particular customer (the customer-based approach), while one might know the time of
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arrival of this customer (time-based approach). Therefore, characterization of the delay of a customer arriving at time t is
interesting. It is also of interest to analyze the fundamental differences between both approaches. These two issues are
the subject of the current contribution.

More precisely, we analyze the delay of a customer arriving during slot t (t P 0) in a discrete-time GeoX=G=1 queue with
a FIFO (First-In-First-Out) scheduling discipline. This paper is therefore complementary to our paper [8], where the delay of
the kth arriving customer (k P 1) in the same queue is analyzed. We note that almost all articles characterizing transient
delay assume single-arrival queueing systems. One of the main challenges in the current analysis, however, is how to deal
with the batch nature of the arrival process. Indeed, in single-arrival systems, the delay is equal to the sum of the unfinished
work at the arrival instant (i.e., the time needed to process all customers present in the system at that time) and the service
time of the arriving customer. In batch-arrival systems, other customers can arrive at the same instant as the virtual cus-
tomer, so we have to deal with this issue. The queueing model is described in more detail in the following section and
the analysis of the delay of a customer arriving in slot t is presented in Section 3. We relate the probability generating func-
tions (pgf) of the delay of a customer arriving in slot t and of the unfinished work at the beginning of slot t and use this rela-
tion to compute the transform function of the former sequence of pgfs (for all t P 0). In Section 4, we calculate the pgf for
t !1. The transient mean delay is characterized in Section 5. We then treat a slightly different model in Section 6, where we
assume the virtual customer to be an additional ‘test’ customer. This is, for instance, useful in active probing measurements,
as extra customers are injected into the system in this type of measurements and the delay of these customers is measured
(see, for instance, [12]). Different definitions of (transient) delay lead to different results. We therefore devote a substantial
part of this article (Section 7) to a comparison between the different transient (and steady-state) delays, and investigate fun-
damental identities and differences. We also provide some numerical examples. We conclude with some final remarks in the
last section.

2. Queueing model

We consider a discrete-time single-server queueing system with infinite buffer space. Customers are served on a First-
Come-First-Served basis. The numbers of arrivals during the consecutive time units (denoted as slots) are independent
and identically distributed (i.i.d.) stochastic variables. Denote the number of arrivals in an arbitrarily chosen slot by a. We
use the notations aðnÞ and AðzÞ to indicate its probability mass function (pmf) and probability generating function (pgf)
respectively, i.e., aðnÞ , Prob a ¼ n½ �; n P 0 and AðzÞ , E za½ � ¼

P1
n¼0aðnÞzn. The service times of customers are defined as

the numbers of slots it takes to serve them and are assumed to be generally distributed with pmf sðnÞ;n P 1, and pgf
SðzÞ ¼

P1
n¼1sðnÞzn. The mean number of arrivals in a slot and the mean service time are given by k ¼ A0ð1Þ and

1=l ¼ S0ð1Þ, respectively. The load equals q ¼ k=l.

3. Analysis

We are interested in the delay of an arbitrary customer arriving in slot t, i.e., from all customers arriving in slot t, we select
one customer (the tagged customer) at random and analyze his delay (the number of slots he resides in the system, not
including his slot of arrival). Denote this delay by dt , for all t P 0. Note that slot t is a ‘special’ slot, as we assume that at
least one customer arrives in this slot.

We first introduce the concept ‘unit of work’. We may assume that each customer consists of a number of units of work
equal to its service time and that the server processes at the rate of one unit of work per slot. We can then relate dt to the
unfinished work wt in the system at the beginning of slot t (defined as the number of units of work that are in the system at
the beginning of slot t), the amount of work units ft arriving in slot t and to be executed before the tagged customer, and the
service time st of the tagged customer himself:

dt ¼ ðwt � 1Þþ þ ft þ st ; ð1Þ

with ðxÞþ ¼maxðx;0Þ.
As mentioned, the distribution of the number of arrivals in slot t is different from the distribution of the number of arriv-

als in a random slot, as it is assumed that at least one customer arrives in slot t. However, since the numbers of per-slot arriv-
als are i.i.d., the special nature of slot t has no impact on the unfinished work wt at the beginning of that slot, and, therefore, wt

is equally distributed as the unfinished work at the beginning of slot t in a system with a number of per-slot arrivals with pgf
AðzÞ in all slots (also in slot t). For that reason, ft is the only variable of the right-handside of (1) that is affected by the special
nature of slot t.

We now translate Eq. (1) to probability generating functions. We have:

DtðzÞ , E½zdt � ¼ E zðwt�1Þþþftþst

h i
¼ SðzÞFðzÞ

z
ðWtðzÞ þ ðz� 1ÞWtð0ÞÞ; ð2Þ

where FðzÞ , E zft
� �

and WtðzÞ , E zwt½ �. We express FðzÞ as a function of AðzÞ later. Let us first take the z-transform (or x-trans-
form in this case) of the previous equation with respect to t. This will allow us to use results obtained in [13] and to find
(semi-) closed-form results. We define
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