
Accepted Manuscript

Better to have many opinions than one from an expert? Social validation by one 
trustworthy source versus the masses in online health forums

Regina Jucks, Franziska M. Thon

PII: S0747-5632(17)30020-1

DOI: 10.1016/j.chb.2017.01.019

Reference: CHB 4715

To appear in: Computers in Human Behavior

Received Date: 13 July 2016

Revised Date: 29 December 2016

Accepted Date: 10 January 2017

Please cite this article as: Regina Jucks, Franziska M. Thon, Better to have many opinions than 
one from an expert? Social validation by one trustworthy source versus the masses in online health 
forums,  (2017), doi: 10.1016/j.chb.2017.01.019Computers in Human Behavior

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service to 
our customers we are providing this early version of the manuscript. The manuscript will undergo 
copyediting, typesetting, and review of the resulting proof before it is published in its final form. 
Please note that during the production process errors may be discovered which could affect the 
content, and all legal disclaimers that apply to the journal pertain.



ACCEPTED MANUSCRIPT

Highlights 

 We report internet users evaluation of health information 
online.  

 Social validation of online health information impact 
credibility.  

 Health seekers place a high trust in information linked to an 
expert source.  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