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PII: S0957-4174(16)30532-2
DOI: 10.1016/j.eswa.2016.10.001
Reference: ESWA 10906

To appear in: Expert Systems With Applications

Received date: 27 July 2016
Revised date: 2 October 2016
Accepted date: 3 October 2016
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Highlights

• A novel feedback-based recommendation idea is introduced for service
providers.

• Reasons why people like or do not like sth. are discovered via semantic
rules.

• Factors that lead to a change in the opinions are analyzed.

• Full processing pipeline to improve recommendation systems is proposed.
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