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Highlights 

 A systematic framework, not only to satisfy the current customers’ needs by introducing minor 

innovations but also to generate ideas that assist organizations to capture new customers, is 

proposed. 

 The proposed data centric framework utilises additional information relating to products from 

either far-field or related domains to generate new ideas in the ideation phase of NPD. 

 A thorough literature review of ideation from cross-domain products is presented and the need for 

a systemized framework is highlighted. 

 Our proposed framework, FEATURE, comprising three modules, is then explained. The first 

module, namely the New Feature Finder, is discussed in detail, along with the experimental 

results to demonstrate and validate the novel ideas it proposes. 
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