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XIE ET AL A STATISTICAL ANALYSIS APPROACH TO PREDICT USER'S CHANGING REQUIREMENTS FOR SOFTWARE SERVICE EVOLUTION
Highlights:

e A CRF(Conditional Random Fields)-based method for inferring users” goals.

¢ A method to explore users’ emerging intentions based on goal inference results.
e A software evolution process based on detection of users” emerging intention.

e An exploratory study on an online service with a user base of 120 participants.
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