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Abstract - This article presents the first phase of a research project whose purpose is to 
introduce a new form of collaboration and communication between the school and the 
family through an Electronic Booklet (EB). The EB was developed due to the increasing 
necessity of collaboration between the school and the family, promoting the teaching-
learning process and educational success, supported by information and 
communication technologies. These conclusions and justifications were derived from a 
survey based in a questionnaire applied to guardians and teachers of several private 
and public Portuguese schools of the primary and secondary education level. Both 
groups – guardians and teachers - stressed the importance of communication between 
school and family and expressed interest in the EB as a communication tool. The 
analysis of the survey results made possible the construction of an Electronics Booklet 
prototype. 
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