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Highlights 
 The role of stakeholders in organizational decision making is gaining 

more and more attention 
 We discuss three topics from Stakeholder Theory directly relevant to 

Operational Research (OR)  
 We review 144 articles on ‘stakeholders’ in leading OR journals 
 Content analysis of the 144 articles reveals four traditions of working 

with stakeholders 
 Theory and the four traditions reveal several assumptions on working 

with stakeholders in OR 
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