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Abstract 

The objective of this research is to observe the advantages and disadvantages of Basic Japanese online learning through Skype 
and Zoom application. The range of age of the participants of the research is from twenty to thirty years old. The method applied 
in this is descriptive qualitative research. The source of the data for the research is the observational data from 5 participants who 
are basic Japanese learners. The data are in the form of pre-test, post-test, and respond from the participants. The descriptive 
analysis will be done to describe the result of the pre-test, post-test, and respond from the participant. The result of the analysis 
indicates that online learning medium can be effectively done for grammar and conversation learning. The advantage of the 
online media learning webinar, such as Skype and Zoom, is its capability to make the participants are able to interact written and 
orally and to share presentation screen through sharing display feature. Since one of the most crucial factors of online learning is 
internet, Zoom is more recommended compare to Skype. The observation shows that Skype is often disconnected in the middle 
of learning process.  
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1. Introduction 

In general, Japanese language learning is conducted in the class by the native or non-native teacher. This 
traditional learning is considered problematic if the learners are full-time workers. The problems are non-conducive 
learning environment, limited time, lack of focus from exhaustion, lack enthusiasm of the long-term class learning 
process, etc 1. For that reason, a methodological study related to the full-time worker who wants to work Japanese 
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language in a more flexible time and place must be carried out. One of leaning method which can answer this 
problematic condition is the use of online communication media. The online learning sets great instructional 
environments which will help the teachers and students to save travel time and costs compare to traditional face-to-
face class 2. Through the well-known online communication media such as Skype and Zoom, the online language 
learning is getting more popularity. Based on that background, this study explores the advantage and disadvantage 
of the two web-application for online language learning. 

Skype and Zoom are online media applications which are usually used for video conferences. The two 
applications are accessible from various gadget from PC, laptop, android phone, iPhone, and tablet. Skype is 
developed by Microsoft. The capacity of the participant in Skype is up to 25 people and it enables each participant to 
display the presentation screen to all other participants. Zoom, on the other hand, is able to accommodate up to 200 
participants and up to 3000 passive viewers 3. 

Through the observation of Japanese online language learning process via webinar applications such as Skype and 
Zoom, this study observes and compares the advantages and disadvantages of the two applications. The result of this 
study is expected to give contribution for the improvement of online language learning process. Related researches 4 

5 observe conventional teaching in class. Both researches show that teaching-learning process with less number of 
students is considered to be more effective compare to a group of 25 students or more. Based on the field 
observation, the numbers of Japanese teachers in Indonesia are very limited and only centralized in big cities of Java 
Island. Many people in rural area and outside the Island find it difficult to get proper Japanese teaching class. This is 
one the reasons why online Japanese teaching should be popularized to overcome the problem. By comparing and 
finding out what kind of software best used for Japanese language teaching, people in the rural areas and outside 
Javanese island can use the platform to join online Japanese language class.  

 

2. Research Methodology 

The descriptive qualitative method is used in this study to explain the advantages and disadvantages of two 
application, Skype and Zoom. The descriptive qualitative approach is used for this study because through this 
approach the complex behaviors and experiences of the individual learners can be understood and examined well 6 7. 
The data collection is done through observing 5 participants of Japanese online language learning. From a research 
5, second language learning process with few participants (5 or less) has a more effective results. The reason is that 
the teacher can be more productive, have more time to pay attention to each student, to monitor the students’ 
progress, and to give more detail feedback to the students. Based on that research, the participants for this present 
study is limited into 5 participants to maintain the effectiveness of the online learning process. Another 
consideration is that this is a pilot study project, therefore 5 participants are enough to show whether bigger scale 
study is needed or not. Further 4 also confirms that the effective number for language learning study in one class is 
between 5 to 25 participants.  

The participants are full-time workers who want to learn Japanese language via online application because of its 
time and place flexibility. The age range of the participants is from twenty years old to thirty years old. Four of the 
participants live in Jakarta and one participant live in Bandung. The materials used as the learning materials are take 
from education site provided by Japan Foundation called Marugoto Plus Japanese Learning Starter (Level A1) and 
Power Point which are designed based on the learning material in book. An online pre-test and post-test written test 
is also given before the online learning process started and after the online learning process finished. The whole 
process of online learning observation was done for three months, started from July 4, 2016 until September 30, 
2016, once or twice a week.  

 

3. Result and Discussion 

The popularity of online learning were initially pioneered by the establishment of Information and 
Communication Technologies (ICT). ICT is a system which integrates various data and system in the form of digital 
information. Computer, e-mail, digital television, and robot are some of the examples of ICT application. Some of 
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the examples of ICT hardware are computer, scanner, and digital camera. While the ICT software includes word 
processing (Microsoft Word), spreadsheets (Microsoft Excel), database software (SQL Server), presentation 
software (Microsoft Power Point), desktop publishing (Microsoft Publisher), and graphics software (Adobe 
Photoshop and Illustrator) 8. 

Throughout the time, people make use and develop ICT for multiple purposes in various fields. In the education 
field, ICT set off the new method of learning. As people get more and more familiar with the application of 
technology in education field, computer based learning in form of e-learning are now commonly done whether in 
one class or in two or more different locations. E-learning can be done as a form of two ways interaction or one way 
interaction. The power point presentation in a class done by a teacher to the students is one of examples of one way 
interaction in e-learning. Meanwhile, two ways interaction in e-learning require both teacher and students to use 
laptop or PC, either online or offline 9. In this study, the object of observation is e-learning in form of two ways 
interaction where the teacher and the students use their own laptop which equipped with camera and two 
applications Skype and Zoom. 

One of form of interactions between or among speakers in e-learning process is Web-Seminar, commonly shorten 
as Webinar. Webinar are usually done through seminar, presentation, workshop, and online-based interactive 
teaching learning process. The interactions among the participants through webinar are in the form of audio and 
visual. Besides, in webinar, the participants share content, question, discussion to each other and they can also share 
their screen during the presentation. Webinar is considered as a very effective tool because the participants can do 
the inter-location seminar, where they carry out online seminar in different places 10. 

There are two application which mostly used as the platform for webinar; Skype and Zoom. These two 
applications are chosen for the observation in this study because both are considered as the most used and most 
popular application used by people to conduct webinar and online learning. 

 
1. Skype 
Skype is one of the most well-known application for webinar. The following figure shows the sharing display 

during the language learning process. 

 

Fig. 1. Webinar Sharing Display with Skype. 

    

In the figure the teacher is interacting with students through various media and learning content such as video, 
Ms. PowerPoint, Ms. Word, and Marugoto A1 website from Japan Foundation. By using Skype, both teacher and 
students can share presentation screen therefore the communication and learning process is just as effective as face 
to face learning. After teaching grammatical rules and basic vocabularies, the teacher assigned t the students to do 
individual presentation. The interesting thing is the fact that Microsoft Power Point is not the only tool which can be 
used for the presentation. The participant can choose any tool they have in their PC or Laptop to present their 
material. The observation shows that Skype is very effective in teaching the students new vocabularies (atarashii 
tango). Since the number of students is only five in Skype, therefore the instructor has the chance to check and 
correct everyone’s pronunciation and intonation. The interaction were done both oral and written, so the students 
can ask the question via chat feature or directly during the video interaction. The disadvantage of Skype is the 
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