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Abstract 

Background: Since the 1990s many hospitals in the OECD countries have introduced electronic 

health record (EHR) systems. A number of studies have examined the factors impinging on EHR 

implementation. Others have studied the clinical efficacy of EHR. However, only few studies have 

explored the (intermediary) factors that make EHR systems conducive to quality management 

(QM). Objective: undertake a narrative review of existing studies in order to identify and discuss 

the factors conducive to making EHR support three dimensions of QM: clinical outcomes, 

managerial monitoring and cost-effectiveness. Method: a narrative review of Web of Science, 

Cochrane, EBSCO, ProQuest, Scopus and three Nordic research databases. Limitation: most studies 

do not specify the type of EHR examined. Results: 39 studies were identified for analysis. 10 

factors were found to be conducive to make EHR support QM. However, the contribution of EHR 

to the three specific dimensions of QM varied substantially. Most studies (29) included clinical 

outcomes. However, only half of these reported EHR to have a positive impact. Almost all the 

studies (36) dealt with the ability of EHR to enhance managerial monitoring of clinical activities, 
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