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Audit rates and compliance: A field

experiment in care provision

Maarten Lindeboom∗ Bas van der Klaauw∗ Sandra Vriend∗

August 10, 2015

Abstract

We provide evidence from a large-scale field experiment on the causal effects

of audit regimes on compliance in a market for immediate (home and nurs-

ing) care. In this setting care should be provided quickly and, therefore, the

gatekeeper introduced ex-post auditing. Our results do not show significant

effects of variations in audit regimes with different unconditional audit rates

and switching to a conditional audit regime on the quantity and quality of

applications for immediate care. We also do not find evidence for heteroge-

neous effects across care providers differing in size or hospital status. Our

preferred explanation for the lack of audit regime effects is the absence of

direct sanctions for noncompliance. The observed divergence of audit rates in

the conditional audit regime is the consequence of sorting rather than behav-

ioral responses.

Keywords: auditing, field experiment, compliance, feedback, immediate care

JEL-code: C93, H51, I18

∗VU University Amsterdam, and Tinbergen Institute.

Address: Department of Economics, VU University Amsterdam, De Boelelaan 1105,

NL–1081 HV Amsterdam, The Netherlands.

Email: m.lindeboom@vu.nl, b.vander.klaauw@vu.nl, s.vriend@vu.nl; tel:+31.20.5986120.

The authors would like to thank the Centrum Indicatiestelling Zorg (CIZ) for facilitating

the field experiment and providing the data. We gratefully acknowledge seminar and conference

participants in Aarhus, Alicante, Amsterdam, Barcelona, Dortmund and Grindelwald for valuable

comments.

http://ees.elsevier.com/jebo/viewRCResults.aspx?pdf=1&docID=7687&rev=2&fileID=156914&msid={B2D539F8-9564-4697-AB55-7E7C1544E1B0}


Download English Version:

https://daneshyari.com/en/article/5034544

Download Persian Version:

https://daneshyari.com/article/5034544

Daneshyari.com

https://daneshyari.com/en/article/5034544
https://daneshyari.com/article/5034544
https://daneshyari.com

