Author’s Accepted Manuscript

ADOPTING A PLATFORM APPROACH IN
SERVITIZATION: LEVERAGING THE VALUE
OF DIGITALIZATION

 vattoaniost
2" ScienceDirect

J. Cenamor, D. Ronnberg Sjodin, V. Parida

www.elsevier.convlocate/jjpe

PII: S0925-5273(16)30423-6
DOI: http://dx.doi.org/10.1016/.1jpe.2016.12.033
Reference: PROECO6627

To appear in:  Intern. Journal of Production Economics

Received date: 27 November 2015
Revised date: 15 November 2016
Accepted date: 31 December 2016

Cite this article as: J. Cenamor, D. Rénnberg Sjodin and V. Parida, ADOPTINC
A PLATFORM APPROACH IN SERVITIZATION: LEVERAGING THE
VALUE OF DIGITALIZATION, Intern. Journal of Production Economics
http://dx.do1.org/10.1016/}.1jpe.2016.12.033

This is a PDF file of an unedited manuscript that has been accepted fo
publication. As a service to our customers we are providing this early version o
the manuscript. The manuscript will undergo copyediting, typesetting, an
review of the resulting galley proof before it is published in its final citable forn
Please note that during the production process errors may be discovered whic
could affect the content, and all legal disclaimers that apply to the journal pertain


http://www.elsevier.com/locate/ijpe
http://dx.doi.org/10.1016/j.ijpe.2016.12.033
http://dx.doi.org/10.1016/j.ijpe.2016.12.033

ADOPTING A PLATFORM APPROACH IN SERVITIZATION:

LEVERAGING THE VALUE OF DIGITALIZATION

ADOPTING A PLATFORM APPROACH IN SERVITIZATION: LEVERAGING
THE VALUE OF DIGITALIZATION

Cenamor, J., Rénnberg Sjodin, D.; Parida, V.

Author details

Javier Cenamor*
Entrepreneurship and Innovation, Lulea University of Technology
email: javier.cenamor@Itu.se

David Rénnberg Sjodin
Entrepreneurship and Innovation, Lulea University of Technology
email: david.ronnberg.sjodin@Itu.se

Vinit Parida

Entrepreneurship and Innovation, Lulea University of Technology
Department of Marketing , University of Vaasa

email: vinit.parida@Itu.se

! Javier Cenamor (Corresponding Author)
Address: Lulea University of Technology, 97187 Lulea (Sweden)
Phone: +46 (0)920 492820

Abstract

This study explores how a platform approach facilitates the implementation of advanced service
offerings in manufacturing firms. Understanding servitization through a platform approach is
important because many manufacturing firms fail to manage the service paradox, that is, the
challenge of simultaneously enriching the value proposition by adding services while

maintaining cost levels. This study focuses on how adopting a platform approach leverages the
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