Accepted Manuscript
Title: From data analysis to storytelling in scenario building.
A semiotic approach to purpose-dependent writing of stories

Authors: Javier Carbonell, Antonio Sanchez-Esguevillas,
Belén Carro

PII: S0016-3287(16)30297-X
DOI: http://dx.doi.org/doi:10.1016/j.futures.2017.03.002
Reference: JFTR 2200

To appear in:

Received date: 25-10-2016
Revised date: 15-1-2017
Accepted date: 15-3-2017

Please cite this article as: Javier Carbonell, Antonio Sanchez-Esguevillas, Belén Carro,
From data analysis to storytelling in scenario building.A semiotic approach to purpose-
dependent writing of stories, Futureshttp://dx.doi.org/10.1016/j.futures.2017.03.002

This is a PDF file of an unedited manuscript that has been accepted for publication.
As a service to our customers we are providing this early version of the manuscript.
The manuscript will undergo copyediting, typesetting, and review of the resulting proof
before it is published in its final form. Please note that during the production process
errors may be discovered which could affect the content, and all legal disclaimers that
apply to the journal pertain.


http://dx.doi.org/doi:10.1016/j.futures.2017.03.002
http://dx.doi.org/10.1016/j.futures.2017.03.002

From data analysis to storytelling in scenario building. A semiotic approach to purpose-

dependent writing of stories

Javier Carbonell?, Antonio Sanchez-Esguevillas®, Belén Carro®

aTelefdnica Investigacion y Desarrollo. Parque tecnoldgico de Boecillo. Av. Abraham
Zacuto 10, Parque Tecnoldgico Boecillo (Boecillo), Valladolid 4715. Spain

Departamento Teoria de la Sefial y Comunicaciones e Ingenieria Telematica,
Universidad de Valladolid, E.T.S.I. Telecomunicacion, Campus Miguel Delibes, Paseo
de Belén 15, 47011 Valladolid, Spain

b Departamento Teoria de la Sefial y Comunicaciones e Ingenieria Telemética,
Universidad de Valladolid, E.T.S.I. Telecomunicacion, Campus Miguel Delibes, Paseo
de Belén 15, 47011 Valladolid, Spain

Corresponding author: Javier Carbonell. eMail:
javier.carbonellperez@hotmail.com. Phone: +34 651153774

Highlights

e There is an important reduction of information in scenario building when passing from the
research and analysis to the storytelling phase. We call this effect transformational
information reduction

e This paper offers a framework that turns to semiotics to cope with this reduction. It
considers the purpose and the kind of effect to be produced on the audience in order to
edit stories

e This framework allows traceability through the storytelling process despite the different
Abstract

Scenario building is one of the activities that companies frequently carry out in order to
understand and communicate aspects or strategies about the future. Methodologies related to
scenario building include, in one way or another, two phases, one oriented to the research of data
and analysis, and the storytelling focused on communication. This paper identifies the transition
from one phase to the other as a cause of loss of consistency and information that can jeopardize
the whole process. It also develops a framework to build narratives or stories from the data
obtained in the first phase, turning to diverse semiotic concepts in order to bridge this transition.

This methodology is illustrated with an example obtained from Telefonica technology scenarios.
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0.- Introduction

Analysis of scenarios has become a relevant tool for management activities, mainly for the staff

related to strategy and strategic foresight, and to internally and externally communicate strategies

1



Download English Version:

https://daneshyari.com/en/article/5109198

Download Persian Version:

https://daneshyari.com/article/5109198

Daneshyari.com


https://daneshyari.com/en/article/5109198
https://daneshyari.com/article/5109198
https://daneshyari.com

