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Interview questionnaire 

1. Could you, please, briefly explain the following characteristics of your organization?
 Mission
 Strategy
 Scale (Number of investment undertaken, amount of investment, amount of 

debt)
2. How does your organization make investment decisions?

Including:
 Investment objectives
 Investment criteria
 Project value assessment (both social and economic value)
 Project risk assessment

3. How, if at all, do you measure the “Return on Investment” for your financed projects? 
Please, indicate whether financial or social return are most relevant in evaluating 
projects.

4. How and for what purposes do you communicate social value created though 
investment in third sector organizations?

5. Who are and what is the role of relevant stakeholders in defining your investment 
strategy?

6. What is the role of partnering with other SFIs in delivering your services?
7. What is the role of national and international networks for supporting your 

organization?
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