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In pursuit of a path toward resolving unsettled issues related
to pharmacy technicians, the Pharmacy Technician Certifica-
tion Board (PTCB) sponsored a stakeholder consensus confer-
ence on February 14—16, 2017, in Irving, Texas. Planned in
collaboration with the Accreditation Council for Pharmacy
Education (ACPE) and the American Society of Health-System
Pharmacists (ASHP)* and under the guidance of an advisory
committee representing all major branches of pharmacy, this
invitational event yielded important recommendations con-
cerning the definition, education,” entry-level requirements,
advanced practice, certification, and regulation of pharmacy
technicians.

The 89 invited participants in the conference (eAppendix A)
included pharmacists and technicians from various types of
practice and educational settings, pharmacy association ex-
ecutives, regulators, and representatives of the general public.

This article will appear in the September 1, 2017, issue of AJHP.

* Correspondence: PTCB.

E-mail address: contact@ptcb.org.

2 ACPE and ASHP jointly sponsor the Pharmacy Technician Accreditation
Commission, which is the accrediting review committee for pharmacy tech-
nician education programs.

> The term pharmacy technician education is used in this report to
encompass the full breadth of academic, simulated experiential, and practice-
setting experiential education of pharmacy technicians.

€ Web participants could ask questions or make comments in writing
during the discussion portion of plenary sessions; they did not vote in the
polling process at the end of the conference.

This article was originally published in the American Journal of Health-
System Pharmacy (https://doi.org/10.2146/ajhp170283) and is published with
permission of ASHP.

http://dx.doi.org/10.1016/j.japh.2017.06.014

Approximately 350 individuals participated remotely in the
plenary sessions of the conference through a Web link.

Design of the conference

In consultation with the advisory committee, the confer-
ence planners established objectives for the event (sidebar),
designed a preconference survey that was sent to pharmacy
opinion leaders and conference participants, established the
event agenda, selected speakers, identified invitees, and rec-
ommended readings for participant review in advance of the
event. (Some key readings are cited here.*) Individuals
engaged in planning and conducting the conference are listed
in eAppendix B.

The program consisted of 5 plenary sessions (each focused
on separate facets of the conference objectives), 3 work-group
sessions (during which conferees divided into 4 groups to
discuss specific issues and draft related recommendations),
and a final session for polling of conference attendees on level
of agreement or disagreement with recommendations from
the work groups.

Conference opening

Everett B. McAllister, chief executive officer and executive
director of PTCB, reviewed the objectives of the conference and
referred to “the struggles boards of pharmacy, technician ed-
ucators, and employers face...partly because we don’t have a
good career plan for technicians.” He added, “The time has
come to identify realistic and achievable pathways for
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Conference Objectives

The aim of the conference was to explore consensus
on

1. The necessity of public confidence in pharmacy’s
process for ensuring the competency of pharmacy
technicians.

2. An optimal level of basic (“generalist”) knowledge,
skills, and abilities that pharmacy technicians
should have regardless of practice site.

3. An optimal definition of entry-level (generalist)
pharmacy technician practice with respect to (a) le-
gally recognized scope of practice, (b) educational
requirements, (c) training requirements, (d) certifi-
cation requirements, and (e) state board of phar-
macy registration or licensure.

4. The desirability and feasibility of developing a pro-
cess for recognizing competencies of pharmacy
technicians beyond entry-level practice.

5. The desirability and feasibility of minimizing vari-
ability among the states in the definition and regu-
lation of pharmacy technicians.

6. The entities that potentially could take responsibility
for any changes in pharmacy’s process for ensuring
the competency of pharmacy technicians.

technicians that support medication safety and protect our
patients.” Commenting on PTCB’s decision to suspend imple-
mentation of its 2020 accredited-education requirement for
technicians seeking PTCB certification,” McAllister said that
the results of the conference will help determine future plans
for PTCB program changes.

Framing key issues

Two speakers framed the key issues of the conference from
separate perspectives—those of the pharmacy profession and
the public. The first perspective was provided by Michael A.
Moné, a vice president at Cardinal Health, president of the
Ohio Board of Pharmacy, and a member of the ACPE board of
directors. Moné said, “Pharmacists must facilitate the
advancement of pharmacy technicians...further enabling
pharmacists to achieve their rightful place as healthcare pro-
viders.” Commenting on the profession’s obligation to assure
the public of the competency of technicians, Moné remarked,
“The process of providing the public with...guarantees of
trustworthiness already exists in the form of the accreditation,
education, examination, and licensure model” that is applied
to pharmacists. He concluded, “Our charge at this conference is
to come to consensus [on what the public expects], how to
meet those expectations, and what we must implement in
order to deliver the value we promise to the healthcare system,
the profession, and patients.” (The full text of Moné’s remarks
is published in AJHP®)

Christopher Jerry, head of the Emily Jerry Foundation,
spoke from the public perspective and drew on the per-
sonal tragedy of having lost a young daughter to a fatal
compounding error by a pharmacy technician. Commenting
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on the history of pharmacy-related medication errors, Jerry
said that opportunities for such errors are likely to increase
given the risks associated with new medications and the
expanded use of medications. Jerry said that although the
public expects all healthcare workers to be well educated,
this basic expectation is not being met in the case of
pharmacy technicians. He was critical of the fact that there
are no uniform state requirements for ensuring the com-
petency of technicians, which he attributed in part to a
lack of public awareness about the scope of technician
responsibilities. Jerry said that uniformly trained, compe-
tent pharmacy technicians would free up pharmacists to
provide more patient consultations, which are proven to
reduce medication errors.
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