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Highlights 

 Crowdsourcing is defined as the harnessing of the abilities of many people to complete a specific 

task or a set of tasks.  

 This study combines a quantitative pattern matching framework traditionally used in theory-driven 

evaluation with crowdsourcing . 

 The findings indicate that using crowdsourcing to analyze qualitative data can differentiate between 

program theory components that are supported by a participant’s experience and those that are 

not. 

  The findings indicate that crowdsourcing can help strengthen the theory-driven approach and 

expanding the range of programs to which it can be applied. 

Abstract 

This exploratory study examines a novel tool for validating program theory through 

crowdsourced qualitative analysis. It combines a quantitative pattern matching framework traditionally 

used in theory-driven evaluation with crowdsourcing to analyze qualitative interview data. A sample of 

crowdsourced participants are asked to read an interview transcript and identify whether program theory 

components (Activities and Outcomes) are discussed and to highlight the most relevant passage about that 

component. The findings indicate that using crowdsourcing to analyze qualitative data can differentiate 

between program theory components that are supported by a participant’s experience and those that are 

not. This approach expands the range of tools available to validate program theory using qualitative data, 

thus strengthening the theory-driven approach.  

Introduction 
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