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Highlights

e The knowledge of the satisfaction level of the admitted patients is of great importance for the
improvement of the quality of the sanitary services. Although there are a number of interesting
articles regarding this topic, they do not focus on the inpatient perspective. The Satipsy-22-E
shows good metric properties and it’s a good tool available now in Spanish language, allowing
learning more about inpatients’ real needs. We hope this way we will all be able to improve our
clinical practice.

e Some of the intervening variables are specific to psychiatric wards. Involuntary income,
constraining and similar topics related to the restrictive measures of these wards produce a
differential effect when evaluating the admission experience.
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