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Abstract

The aim of this study was to examine two under-studied factors integral to the theoretical
underpinnings of contact-based mental illness stigma reduction programs: the quality of the
contact and prior personal experience with persons with mental health problems. This study
utilized pre- and post-survey data collected from 4122 individuals participating in a diverse set of
contact-based educational programs implemented as part of California’s statewide initiative to

reduce mental illness stigma. Multi-level mixed regression models were used to determine
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