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Abstract 

The use of social media has become an integral part of  daily routine in modern society. So-

cial media portals offer powerful public platforms where people can freely share their opin-

ions and feelings about various topics with large crowds. In the current study, we investi-

gated the public opinions and sentiments towards the Syrian refugee crisis, which has af-

fected millions of people and has become a widely discussed, polarizing topic in social me-

dia around the world.  To analyze public sentiments about the topic on Twitter, we collect-

ed a total of 2,381,297 relevant tweets in two languages including Turkish and English. 

Turkish sentiments were considered important as Turkey has welcomed the largest number 
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