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Highlights

• A two-class retrial system with class dependent service times is analyzed.

• Stationary analysis is provided by solving a Riemann boundary value prob-

lem.

• Stationary analysis is provided by solving a Fredholm integral equation.

• Provide a building block towards the generalization to the case of N orbits.

• Provide explicit expressions for basic performance metrics in the symmet-

ric model.
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