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Highlights 

 EFQM model has predictive power for implementation an excellence 

management system 

 EFQM social and technical factors are positively related to organizational results 

 Strategic planning mediated the relationships between EFQM social and hard 

factors 

 Strategic planning process is positively related to EFQM hard factors 

  



Download English Version:

https://daneshyari.com/en/article/6896274

Download Persian Version:

https://daneshyari.com/article/6896274

Daneshyari.com

https://daneshyari.com/en/article/6896274
https://daneshyari.com/article/6896274
https://daneshyari.com

