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Abstract  

Context: Several usability guidelines have been proposed to improve the usability of smartphone apps. 

These guidelines can be classified into three disjoint sets: platform specific guidelines, genre specific 

guidelines, and generic guidelines. However, smartphone applications are usually developed for multiple 

platforms and targeted for a variety of users.  Hence the usefulness of existing guidelines is severally 

limited.  

Objective: This study aims to develop a comprehensive list of usability guidelines suitable for multiple 

platforms and genres of smartphone applications.  
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