Accepted Manuscript

INFQBRMATION

Title: Gatekeepers’ Innovative Use of I'T: An Absorptive MA GEMENT
Capacity Model at the Unit Level

Authors: Manhui Huang, Anol Bhattacherjee, Chi-Sum Wong

PII: S0378-7206(17)30511-6

DOI: http://dx.doi.org/doi:10.1016/.im.2017.06.001
Reference: INFMAN 3007

To appear in: INFMAN

Received date: 5-4-2016

Revised date: 10-5-2017

Accepted date: 16-6-2017

Please cite this article as: Manhui Huang, Anol Bhattacherjee, Chi-Sum Wong,
Gatekeepers’ Innovative Use of IT: An Absorptive Capacity Model at the Unit Level,
Information and Managementhttp://dx.doi.org/10.1016/j.im.2017.06.001

This is a PDF file of an unedited manuscript that has been accepted for publication.
As a service to our customers we are providing this early version of the manuscript.
The manuscript will undergo copyediting, typesetting, and review of the resulting proof
before it is published in its final form. Please note that during the production process
errors may be discovered which could affect the content, and all legal disclaimers that
apply to the journal pertain.


http://dx.doi.org/doi:10.1016/j.im.2017.06.001
http://dx.doi.org/10.1016/j.im.2017.06.001

Gatekeepers’ Innovative Use of IT: An Absorptive Capacity Model at the Unit Level

Manhui Huang (Corresponding Author)
Information Science School
Guangdong University of Finance and Economics
Guangzhou 510320, China
Email: manhuihuang@gdufe.edu.cn

Anol Bhattacherjee
Information Systems and Decision Sciences
University of South Florida, Tampa, USA
E-mail: abhatt@usf.edu

Chi-Sum Wong
Department of Management
The Chinese University of Hong Kong
Shatin, N.T., Hong Kong
Email: cswong@baf.msmail.cuhk.edu.hk

Highlights

e Developing one of the earliest models of innovative use of IT at the unit level

e Elaborating two mechanisms by which innovative use of IT can occur in
organization

e Demonstrating a new role of IT users in organizations as gatekeepers

e ldentifying the abilities needed by gatekeepers to facilitate innovative use of IT

e Empirically validating the proposed model using a survey of 204 unit gatekeepers

Abstract: This paper examines the potential role of gatekeepers’ innovative use of
information technology (IT) in organizational units and its ability antecedents. Using
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