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ABSTRACT
The literature on sustainable business models (SBMs) offers different classifications of the
available kinds of SBM. Our careful reading of this literature reveals that the received classi-
fications have emerged along different trajectories. As a consequence, the proposed classifica-
tions are only partly overlapping and difficult to reconcile, thus hampering cumulative pro-
gress. Building on this premise, we offer a synthesis and consolidation of the available
knowledge about SBMs. Following the notion of patterns as problem-solution combinations,
we developed, tested, and applied a new multi-method and multi-step approach centred on an
expert review process that combines literature review, Delphi survey, and physical card sort-
ing to identify and validate the currently existing SBM patterns. Ten international experts
participated in this process. They classified 45 SBM patterns, assigned these patterns to 11
groups along ecological, social, and economic dimensions of sustainability and evaluated their
potential to contribute to value creation. The resulting taxonomy can serve as a basis for more
unified studies of SBMs and for new business model tools that can be used in various disci-

plines and industries to analyse and develop sustainability-oriented business models.
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