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PII: S0167-7187(16)30234-X
DOI: 10.1016/j.ijindorg.2017.06.003
Reference: INDOR 2374

To appear in: International Journal of Industrial Organization

Received date: 8 September 2016
Revised date: 29 May 2017
Accepted date: 1 June 2017
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Highlights

• It is a model with sequential shopping and positive product return costs.

• Price competition intensifies in the return cost.

• Consumer surplus increases in the return cost.

• Firms do not set zero return costs in equilibrium.
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