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Highlights

e Humanoid robots with self-aware Al will use brands as a means of self-expression.
e Self-aware robots will adopt important roles in various industrial sectors.
e Self-aware robots will have implications for retailers and marketers.

Abstract

The development of human-like artificial intelligence has been a goal of computer scientists
since the 1950s. Recent technological developments have led to an increased interest in the
discourse on human-robot interactions, as robots equipped with artificial intelligence are

expected to take a more prominent role in society. This article links insights from psychology
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