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Highlights 
1. Transfer needs to be recognised as a part of the spectrum of support when providing care 
within midwife-led birth environments. 
2. Territorial behaviours between midwives causes anxieties when transferring women from 
a midwife-led birth environment to obstetric-led units. 
3. Working cultures with maternity services should reflect respectful and compassionate 
working relationships. 
4. Midwives accompanying women from the midwife-led birth environment to the labour ward 
improves women’s experiences. 
5. When women have a positive experience of transfer they build resilience to cope with the 
changing situation. 
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