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Abstract 

Objectives: The objectives of this review were (1) to assess whether interventions to support 

effective communication between maternity care staff and healthy women in labour with a term 

pregnancy could improve birth outcomes and experiences of care; and (2) to synthesize information 

related to the feasibility of implementation and resources required. 

 

Design: A mixed-methods systematic review. 

 

Setting and participants: Studies which reported on interventions aimed at improving 

communication between maternity care staff and healthy women during normal labour and birth, 
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