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Abstract 

The purpose of this paper is to provide a structured overview of the value of information in different 

supply chain decisions and to identify a research agenda based on the current state of research on the 

topic. The paper uses the systematic literature review methodology to review journal articles published in 

the 12-year period from 2006 to 2017. Each selected study is analysed using a rigorous review 

framework of four primary dimensions, including “supply chain decisions”, “information”, “modelling 

approach”, and “context”. The review of articles shows that the current literature is rich in assessing the 

value of information in inventory decisions, yet insufficient in other supply chain areas such as facility, 

transportation, sourcing, and pricing. In addition, the value of information is subject to contextual 

supply chain parameters and varies in accordance with the characteristics of the information (such as 

accuracy, timeliness, and completeness). Furthermore, the focus of the existing literature is on 

“information availability” in supply chain decisions, and the impact of important information 
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