
Accepted Manuscript

Journey and Impact of Business Model Innovation: The Case of a Social 
Enterprise in the Scandinavian Electricity Retail Market

Sandra Olofsson, Maya Hoveskog, Fawzi Halila

PII: S0959-6526(17)32741-5

DOI: 10.1016/j.jclepro.2017.11.081

Reference: JCLP 11220

To appear in: Journal of Cleaner Production

Received Date: 30 September 2016

Revised Date: 10 October 2017

Accepted Date: 11 November 2017

Please cite this article as: Sandra Olofsson, Maya Hoveskog, Fawzi Halila, Journey and Impact of 
Business Model Innovation: The Case of a Social Enterprise in the Scandinavian Electricity Retail 
Market,  (2017), doi: 10.1016/j.jclepro.2017.11.081Journal of Cleaner Production

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service to 
our customers we are providing this early version of the manuscript. The manuscript will undergo 
copyediting, typesetting, and review of the resulting proof before it is published in its final form. 
Please note that during the production process errors may be discovered which could affect the 
content, and all legal disclaimers that apply to the journal pertain.



ACCEPTED MANUSCRIPT

Journey and Impact of Business Model Innovation:  The 
Case of a Social Enterprise in the Scandinavian Electricity 

Retail Market
Sandra Olofsson, Maya Hoveskog*, and Fawzi Halila

1School of Business, Engineering and Science,

Halmstad University, Kristian IV:s väg 3, 301 18 Halmstad, Sweden

*Corresponding author’s e-mail address: maya.hoveskog@hh.se

Highlights

 Business model innovation driven by sustainability issues at a social enterprise is explored. 
 Over time, the focus of business model innovation shifts from novelty to efficiency via lock-in. 
 Lock-in of customers’ business model focus is vital for market penetration and development.
 Changing the focus of the business model is a useful strategy when scaling up a social business.
 Social enterprises with new business models can influence the dominant industry business 

model. 
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