Accepted Manuscript

Evaluation of Italian Companies’ Perception about ISO 14001 and Eco
Management and Audit Scheme lll: Motivations, Benefits and Barriers

Federica Murmura, Lolita Liberatore, Laura Bravi, Nicola Casolani

PII:
DOI:

Reference:

To appear in:

Received Date:

Revised Date:

Accepted Date:

Please cite this article as: Federica Murmura, Lolita Liberatore, Laura Bravi, Nicola Casolani,
Evaluation of Italian Companies’ Perception about ISO 14001 and Eco Management and Audit
Scheme llI: Motivations, Benefits and Barriers, Journal of Cleaner Production (2017), doi: 10.1016/j.
jclepro.2017.10.337

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service to
our customers we are providing this early version of the manuscript. The manuscript will undergo
copyediting, typesetting, and review of the resulting proof before it is published in its final form.
Please note that during the production process errors may be discovered which could affect the

S0959-6526(17)32644-6
10.1016/j.jclepro.2017.10.337

JCLP 11129
Journal of Cleaner Production
07 December 2016

25 October 2017

31 October 2017

content, and all legal disclaimers that apply to the journal pertain.




Evaluation of Italian Companies’ Perception about ISO 14001 and Eco
Management and Audit Scheme III: Motivations, Benefits and Barriers

Federica Murmura®, Lolita Liberatore™, Laura Bravi®, Nicola Casolani**
*Department of Economics, Society, Politics, University of Urbino Carlo Bo, Via Saffi 42, 61029
Urbino, Italy. federica.murmura@uniurb.it; laura.bravi@uniurb.it;
**Department of Economic Studies, University of G. d’Annunzio Chieti-Pescara, Viale Pindaro 42,
65127, Pescara. l.liberatore@unich.it; n.casolani@yvirgilio.it,

Abstract
In recent decades the adoption of Environmental Management Systems, as frameworks for

integrating corporate environmental protection policies and programs, started to become a growing
practice among both domestic and multinational companies around the world. Therefore this
research wants to present the results of an empirical survey carried out among Italian companies
which are certified with the Environmental Management System ISO 14001 and the European Eco
Management and Audit Scheme (EMAS). The aim is to identify the type of companies that have
implemented an EMS standard, to examine the motivations that have prompted them to introduce it,
to state the benefits and barriers perceived and to evaluate differences and similarities between these
two systems. The research was carried out through a questionnaire proposed to 1657 certified
organizations and 190 companies participated. The Analysis of Variance; chi-test (y2 test) and
Pearson’s correlation were used to analyze the items of motivations, benefits and barriers. The
results of the survey show that EMAS certification seems to be strictly correlated to ISO 14001; in
fact the majority of companies which operate in International markets have both standards;
moreover companies of larger size opened up primarily to certification compared to those of smaller
size and are prompted to certification for different reasons. Time also is a relevant discriminating
factor. As for the analysis of perceived benefits and barriers, this showed an important relation of
similarity between ISO 14001 and EMAS. The research gave the contribution on how to manage
effectively the firm attention to environmental issues.
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1. Introduction

In the early seventies, because of the sudden oil crisis the theme of sustainability has gained high
social importance. The Institute of Supply Management (ISM) defines sustainability as “the Triple
Bottom Line — the integration of social, environmental, and economic objectives” (ISM, 2008).

As for environmental sustainability, the first steps were made in the 1970s, when in Europe state
and regional programs, laws on air and water pollution protection, waste disposal and protection of
nature were approved. In these years both in Britain (1972) and Germany (1976), a comprehensive
legislation on protected natural areas, had been developed. Even in Italy it can be seen the signs of
this growing sensitivity in 1975, when for the first time the Ministry for Cultural Heritage and
Environment was established and an year later the Merli law on the regulation of water discharges
was implemented, while in 1979 the Inter-Ministerial Committee for the Environment (CIPA) was
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