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Abstract (250 words) 

Objectives: Our objectives were two-fold: (i) to describe physiotherapists’ experiences of 

implementing a cognitive behavioural approach (CBA) for managing low back pain (LBP) after 

completing an extensive online training course (iBeST), and (ii) to identify how iBeST could be 

enhanced to support long-term implementation before scale up for widespread use. Design: We 

conducted semi-structured interviews with 11 physiotherapists from 6 National Health Service 

departments in the Midlands, Oxfordshire and Derbyshire. Questions centred on (i) using iBeST to 
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