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Highlights
e AmbuFlex is a web-based tool to collect PRO from home prior to clinic visits
e |t provided a method to systematically collect and document a wide range of symptoms
e It identified new symptoms that appeared to have been otherwise overlooked

e We found a substantial variation in health care needs for HIV infected individuals

¢ PRO has potential to increase quality of care and facilitate resource optimisation

Abstract:

Introduction: Use of Patient-Reported Outcome (PRO) in outpatient care holds promise as a tool
to enhance quality of care. The management of chronic HIV-infection is multidimensional, and

clinical assessment includes broad screening to identify complications. With growing constraints on
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