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Abstract

The irrational use of antibiotics is increasing in Jordanian refugee camps and consequently so too
is bacterial resistance. About one-third of health expenditures at UNRWA health centers in
Jordan are attributed to antibiotics. Objective: We studied knowledge, attitude and behaviour of
Palestine refugees attending UNRWA health centers in Jordan regarding antibiotic use in order to
plan public health interventions accordingly. Methods: A cross-sectional, interviewer-
administered survey among 250 adult Palestine refugees at four different health centres was
conducted. Results: Irrational antibiotic use was widespread: 63% of patients share antibiotics at
home, 38% use left-over antibiotics and 60% purchase antibiotics directly from the pharmacy
without prescription (OTC) '. At the same time, knowledge about antibiotics side effects,
resistance, and target agent was low. 90% of patients trust their doctor, however long waiting
hours prevent them from seeking medical advice, which significantly increased self-medication.

Conclusions: Our findings suggest a strong need for public education about antibiotics. In

1

OTC: over-the-counter
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