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Highlights:
e (Gender stereotypes seem to affect the perception and evaluation of female physicians’
communication behavior more than is the case for male physicians.
e Male physicians obtain more credit when using patient-centered communication than
female physicians.
e Female physicians have satisfied patients when they are able to adapt their behavior

to their patients’ expectations about the physician’s communication style.

Abstract
Objective: This paper is based on a 2017 Baltimore International Conference on

Communication in Healthcare (ICCH) plenary presentation by the first author and
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