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HIGHLIGHTS:
e Effective communication with family caregivers is critical
e First guidelines for communicating with cancer patients’ family
e Rigorous development and evaluation, Delphi consensus process with n=35 experts
e Strategies to effectively engage with, and support, family caregivers
e Guidelines promote high quality patient- and family-centred communication
ABSTRACT:
Objective: Family caregivers regularly attend medical consultations and are often involved in decision-
making; however, there are few practical strategies to guide effective communication for the clinician-
patient-family trio. We aimed to develop and evaluate the first comprehensive guidelines for oncology
physicians and nurses, on how to positively and effectively involve family caregivers of adult patients in
consultations and patient care (TRIO Guidelines-1) and how to manage challenging interactions with

family caregivers (TRIO Guidelines-2).
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