Accepted Manuscript e

Title: Reflective Practice: Guarded 75 Lo iarations) i)

~ for Communication in Healthcare

Author: Renee D. Boss

PII: S0738-3991(17)30379-8

DOI: http://dx.doi.org/doi:10.1016/j.pec.2017.06.031
Reference: PEC 5723

To appear in: Patient Education and Counseling

Received date: 24-1-2017

Revised date: 8-6-2017

Accepted date: 25-6-2017

Please cite this article as: Boss Renee D.Reflective Practice: Guarded.Patient Education
and Counseling http://dx.doi.org/10.1016/j.pec.2017.06.031

This is a PDF file of an unedited manuscript that has been accepted for publication.
As a service to our customers we are providing this early version of the manuscript.
The manuscript will undergo copyediting, typesetting, and review of the resulting proof
before it is published in its final form. Please note that during the production process
errors may be discovered which could affect the content, and all legal disclaimers that
apply to the journal pertain.


http://dx.doi.org/doi:10.1016/j.pec.2017.06.031
http://dx.doi.org/10.1016/j.pec.2017.06.031

Reflective Practice: Guarded

Renee D. Boss, M.D., M.H.S.

Department of Pediatrics

Johns Hopkins University School of Medicine
Berman Institute of Bioethics

Baltimore, USA

Corresponding author at:

Renee D. Boss, M.D., M.H.S.

Division of Neonatology, Department of Pediatrics
Johns Hopkins University School of Medicine
Berman Institute of Bioethics

1809 Ashland Avenue

Baltimore, MD. 21287 USA

410-614-5635 (phone) 410-955-0298 (fax)
rboss1@jhmi.edu

Word Count: 1102

Highlights

e A neonatologist describes working to forge trust with young parents to make decisions for their
very sick baby, in the midst of civil unrest in Baltimore, Maryland.

Her lips were bluer than they should have been, even as our machines pumped oxygen
and blood into her tiny body. Her mother’s prenatal ultrasound had hinted that something would
be wrong with this baby’s heart; now that little Amaya was born, those fears were realized. It
was unclear if surgery would be able to help her. Amaya’s parents were young—children
themselves really. Like many patients and families in our hospital, they lived in the surrounding

neighborhood of boarded-up buildings and liquor stores, a neighborhood in stark contrast to the
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